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Advanced Computing and Information Services

InfoCenter Services - R201
Information Collections & 

Research/Knowledge Services
David Shumaker, DH

•InfoDesk and InfoCenter
•Digital Libraries
•Research Services
•Knowledge Mgmt Services

Technology Transition and Systems 
Engineering

• Requirements and Business 
Process Analysis

• Establish Technology Pilots 
• Conduct Ops Assessment & Impact
• Scalability / Performance
• Transition Operational Capability

Advanced Computing Environment -
R202

Investigate & Harvest 
Innovative Computing and Information 

Technologies 
Bill Donaldson, DH

• Mobile / Wireless / Voice Services
• Collaboration/Peer-to-Peer
• Anytime/Anywhere/Any Device
• Intelligent Work Spaces

Architecture
• Evolve Enterprise and  

Information Architecture
• Assess impact and value add of 

innovative technologies on 
architecture and business 
processes

• Recommend investment plan 
for operational deployment

Architecture
Council

Advanced 
Computing Lab

• Beta Test Bed
• Development 

Environment

Information Services - R203
Prototype Next Generation Information 

Systems and Services …The Next 
Killer App

Fred Zapp, DH
• Next Generation MII 
• Intelligent Information Services
• Visualization Cockpit
• Profiling and Proactive Delivery

Information Management - R204
Identify, Model and Represent 
Information/Knowledge Assets

Betsy Cogliano, DH
• Information Architecture 
• Information Organization & Access
• Knowledge Management 
• Content Management & Services  

CIO Leadership
Council

Division Staff 

Julie Surer, Technical Director
Jean Tatalias, Associate Technical Director
Michal Cenkl, Chief Engineer

= Department Entity

= Staff Function(s)
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A Framework for Innovation

Information & Knowledge 
Sharing

IT Vision &
Architecture

Collaboration &
Community 

Ubiquitous (Any Time/Where) 
Services

Information
Enabled
Business

Processes

Establish Customers Requirements &
Priorities Through Strategic Partnerships I-

Develop & Validate 
Joint IT Vision with ITeam 

Evolve Architecture & Investment 
Strategy with Architecture Council 

Explore Collaborative R&D
Opportunities with CE’s
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Wireless LAN & VoIP
Convergence

Overview:
• Collaborative ACIS & G067 Task

– Leverages VoIP core work
– Builds on wireless security

• Evaluate wireless VoIP
• Investigate VoIP security issues
• Demonstrate capabilities

– Emergency management 
– Mobility

Benefits:
• Cost savings 
• Value-added services

–Softphones on desktops, laptops,
PDAs

–Transparent roaming
–Voice mail/e-mail integration
–Computer telephony integration

Cisco Call Manager Cisco PSTN 
Gateway

H.323 Gatekeeper

Cisco 7960 
VoIP Phone

Cisco IP Softphone IPBlue VTGO!
iPAQ phone

Microsoft NetMeeting
Wireless LAN

PWR

OK

WIC0
ACT/CH0

ACT/CH1

WIC0
ACT/CH0

ACT/CH1

ETH
ACT

COL

MITRE LAN
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ConnectMe - Voice Dialing Application

• Provides Voice-driven access to the MITRE Phonebook
– User calls and asks for a person by name and is connected to their phone
– Uses existing LDAP information for name, phone, and department
– Users can tailor how name is pronounced & recognized

Voice
Server

TTS Server

ConnectMe
LDAP
Server

Text

Speech

Request for
Directory Info

Directory
Info

Nuance 7.0.4
SpeechObjects 1.1
Phonebook Voice App

AT&T

MITRE Phone
Network

MITRE Phone
Network

Web
Server

Pronouncement

http://connectme.mitre.org
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MyMII Portal

• MyMII Portal offers Personalization, User 
Customization, Enhanced Project Information, 
Location Specific Information

• Services developed for iPlanet 3.0 Portal Server
• Pilot currently in progress, CI&T participating

– Initial feedback positive
– New Hardware being acquired to expand pilot 

to entire corporation
• Additional Services being developed as Pilot 

Progresses 

http://mymii.mitre.org/
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MyMII on the Web

Secure Access to Key MII Resources from Outside the MITRE Firewall

Client
PC/Mac/Unix

https

https

Gateway
Server

Portal
Server

SecurID 
Authentication

Radius
Server

Firewall

MII
(info.mitre.org)

TRS-Web
(infosrv3)

Fi
lte

ri
ng

R
ou

te
r
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Instant Messaging Solutions

Instant Messaging in the MII Phonebook:

Instant Messaging Bots:

Instant Messaging Securely INSIDE MITRE
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